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Board Members 2021/22 
President:     Carol McMillan  Angus McMillan Concrete Ltd, Hastings 

Vice President:    Phil Chilton   The Concrete Cutter 2014 Ltd, Nelson 

Board Members:    Mike Eggers  M3 Concrete Placing and Pumping, Dunedin 

      Dion Walker  Northern Concrete Cutters 2014 Ltd, Auckland 

      Tim Johnstone  JFC Pumps Ltd, Christchurch 

      Scott MacLeod  MacLeod Concrete Contracting Ltd, Tauranga 

Associate Member   Ian Kamo   Ramset Reid Danley, Christchurch 

Concrete NZ Readymix Rep  Dave Barker  Allied Concrete Ltd, Christchurch 

Another year has zoomed by. 

Covid 19 – as we plan for the next 
stage of this beast we all have to 
learn to navigate the good 
information from the bad. 

Thanks to Dave Barker on our 
Board who has given some 
direction on this. Dave has a good 
understanding of these sorts of 
policies that we all need in our 
businesses. 

I would also like our Auckland 
counterparts to know that we have 
felt for you and you have been in 
our thoughts throughout this whole 
long process. 

Thank you. 

Business – from what I am hearing 
and seeing, business is busy for 
everyone and new businesses are 
popping up in all directions. We 
here in the Hawke’s Bay have no 
idea who and where some of 
these businesses have come from. 

This in turn has created a demand 

for staff, and the challenge of how 
to navigate that in these busy 
times. Thinking outside the box is 
becoming the norm for most of us. 

I have advertised many times over 
these past months for experienced 
field staff and had no replies. In 
the past we have had at least 4 or 
5 apply who have no experience 
but want to learn, which is a 
concern. 

While work is busy make the most 
of it, because when the borders 
open up remember many will go 
back to spending their disposable 
income on travel, not their assets. 

Awards – Congratulations to all 
those who won Awards, great 
effort, great work.  

Thank you to Adam and 
Jenna (Concrete NZ) for the 
great presentation online. 

AGM – Thanks to those who 
joined us online. We are all 
learning new ways of doing 

things, and adapting is key 
at this time to keep things 
moving forward. 

Festive Season – I wish everyone a 
happy silly season. Hope you can 
get a break from the craziness we 
have at present. 

Stay safe and be kind. Enjoy your 
Whanau. 

Carol McMillan 

From The President 
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Written by Ben Rickard, Trade Insurance Expert at Builtin on 21st November 2021. 

We’ve been writing these articles 
since 2013 and have built up quite a 
library in that time. They can all be 
found on our website at 
www.builtin.co.nz/articles. We’ve 
covered pretty much any topic of 
insurance, risk, liability and potential 
claims that anyone working in the 
construction sector should have a 
good understanding of. Knowing 
what you are and aren’t covered for 
and being aware of the risks that 
you’re exposed to, are key to 
managing any business, and that 
applies equally if not more so to 
those in the construction industry. This 
time we cover off a few issues that 
have cropped up recently and are 
worth knowing about: 

Contract Works Insurance Covers 
Subbies Too! 

Well, it should do. Regardless of who 
arranges it, generally sub-contractors 
can and usually are included under 
the policy. That means it doesn’t 
matter if it’s the contractor, the owner 
or a subbie who damages the works, 
the contract works policy will cover it. 
Who pays the excess is then the only 
question, and if you have a good 
contract it should set out the rules for 
this. 

We have had three situations recently 
where subbies have been asked by 
the main contractor to pay for 
damage they’ve done to materials 
that are part of the job, when this 
should be covered by contract works 
insurance (that’s what it’s there for). 

So, if you are a subbie and do cause 
some damage, be aware that the 
contract works insurance is there to 
cover you too! Because we are 
talking about damage to the works 
themselves you may find that your 
liability insurance won’t cover it (this 
is complicated and depends on the 
specific circumstances of what is 
damaged and when) or will only 
apply over and above any contract 
works claim first. 

Are You Hiring Equipment? 

If you want to avoid having to pay 
the hire company’s damage waiver 
charges every time then you can 
arrange your own annual policy to 
cover hired equipment. This could 
add up to a reasonable saving 
depending on the amount you spend 
on hireage each year and the value 
of the equipment. 

While your liability insurance may 
cover you if you damage someone 
else’s property while using the hired 
kit (e.g. you bump it into the side of 
their house), it may not cover 
damage to or theft of the equipment 
itself. And depending what your hire 
contract is you could be liable for all 
sorts of things. 

On another note, if you own your 
own stuff and are hiring it out to 
other businesses you need to make 
sure that the insurance for that 
equipment allows “dry hire”. 
Otherwise, it may not be covered if 
something happens while it’s hired 
out. 

Cover For Legal Expenses 

Most liability policies cover the legal 
costs related to a claim under that 
particular policy, i.e.. for defending 
the claim against you.  For example, 
if you are sued for causing damage 
to someone’s house, and this 
damage is covered by public liability 
insurance, then that policy would 
cover the associated legal costs. 

You can also get separate insurance 
for “legal prosecution defence costs”. 
This covers the cost of defending 
criminal prosecutions against 
directors or employees of the 
company while they were going 
about their work. It’s important to 
note that this relates to criminal 
prosecutions such as an assault or 
theft charge, not civil claims such as 
breach of contract. 

The legal costs cover described 
above is only for defending you, it’s 
not for if you need to take someone 
to court yourself. There is insurance 
available that would pay your legal 
costs if you needed to bring a case 
against someone else, for example 
for breach of contract by a client. 
This cover is difficult to obtain but is 
available in New Zealand in some 
circumstances. So, if this is of interest 
please get in touch. 

The information presented in 
this article is general in 
nature and not intended to 
be financial advice for 
individual situations. You 
should speak to an expert 
about your specific 
circumstances and needs.  

Insurance Tips For Builders & Sub-Contractors 
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Guide to Minimising the Risk of 
Delamination in Concrete 

This Guide was written to provide 
the necessary awareness of risks 
and mitigations strategies for the 
delamination of concrete, which is 
defined as a zone of weakness or 
separation along a plane parallel 
to the concrete surface caused by 
either material, processing and/or 
environmental factors. 

Technical Specification 01:2021 - 
Surface Regularity Requirements for 
Concrete Floors 

This Technical Specification applies 
to internal concrete floors that are 
either supported by the ground or 
suspended. It includes provisions for 
building uses (e.g. industrial, 
warehouse, retail and office) where 
different tolerances are required 
(e.g. high reach forklifts) and also 
takes account of applied floor 
finishes (e.g. tiles). 

Concrete Production Guide for New 
Zealand 

All aspects of concrete production 
from plant and equipment, concrete 
science and batching, through to 
equipment calibration, ordering and 
dispatch and control/special testing 
are covered in this comprehensive 
publication which also doubles as a 
teaching resource for BCITO’s New 
Zealand Certificate in Concrete 
Production. 

AS/NZS 4671:2019 Steel for the 
Reinforcement of Concrete - Guidance 
Note 

This Guidance Note, written for 
reinforcing suppliers, reinforcing 
processors, structural engineers, 
building officials and contractors, 
summarises key changes from the 
old version - AS/NZS 4671:2001 
Steel Reinforcing Materials, and 
what building practitioners need to 
know about the new version - AS/
NZS 4671:2019 Steel for the 
Reinforcement of Concrete. 

TR 3 Alkali Silica Reaction: 
Minimising the Risk of Damage to 
Concrete 

This 2021 edition, set for 
publication in December 2021, 

offers guidance notes and 
recommended practice based on 
current New Zealand experience 
and internationally accepted 
procedures to enable the concrete 
industry to minimise the risk of Alkali 
Silica Reaction (ASR) damage in 
new concrete in New Zealand. 

All of these new Concrete NZ 
technical publications can be 
downloaded from the members 
section of the NZCCA website - 
https://
www.nzconcretecontractors.org.nz/
login   

Having trouble logging in? Contact 
the NZCCA Secretary - 
office@nzconcretecontractors.org.nz 
– to reset your password. 

NEW CONCRETE NZ PUBLICATIONS 
The previous 12-months have seen Concrete NZ publish five ‘technical’ publications which 
NZCCA members may wish to consult. 
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Website Directory  

 
Our new website Directory is now live and all 
members have received instructions on how to 
create an account and access your own details so 
you can add photos and text, which can be 
changed and updated at any time you choose. 

We hope this will be used extensively by members 
as an additional marketing tool, and that the new 
Directory proves to be beneficial to you. 

If you haven’t already, we encourage you to create 
your login and account so you can keep your 
information current and add some interesting stories 
and photos. 
Instructions: 
Your business should already be listed in the 

directory. If you would like to make any changes to 
your listing please follow the 3 steps below. 

Step 1 – Create an account on the website by 
clicking here. 

Step 2 – Enter a username and password of your 
choice. (These details can also be used to login to 
the ‘Members Area‘ of the main NZCCA website). 

Step 3 – Find your listing in the directory, click on 
the                                                   button, fill 
out your details and we will grant you access to 
your listing so you can make changes to it. 

You can contact the office if you need help with 
updating your details. 
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Source - Build 185 

Since the Government passed 
the Construction Contracts 
Amendment Act 2015, the 
construction industry has been 
calling for an update to the 
retentions regime. In 2019, the 
Ministry of Business, Innovation 
and Employment (MBIE) 
announced it would carry out a 
review. 

Following that review, 
Parliament has released the new 
Construction Contracts 
(Retention Money) Amendment 
Bill, which aims to strengthen 
and clarify the retention regime 
and ensure compliance. The Bill 
was introduced in June 2021 
and has been referred to the 
Transport and Infrastructure 
Select Committee for 
consideration, with their report 
due in November 2021. MBIE 
highlighted the main changes to 
the regime as: 

• removing the ability to 
combine retention money 
with other money and 
assets 

• removing the use of liquid 
assets as a way to hold 
retention money 

• requiring that retention 
money held as cash must 
be deposited separately in 
a dedicated New Zealand 
bank account, labelled as a 
retention money trust 
account, with prescribed 
ledger accounts 

• introducing 3-monthly 
reporting requirements 
containing information about 
the retention money, including 
the amount and bank 
information of the retention 
money being held 

• making it easier for 
subcontractors to access 
retention money without a 
court order in the event of 
insolvency 

• introducing offences and 
penalties - including a 
maximum fine of $200,000 - 
for companies and their 
directors who fail to comply 
with the retentions regime and 
for providing false 
information. 

The Bill is available to review in full 
at legislation.govt.nz. 

The New Construction Contracts (Retention 
Money) Amendment Bill Has Been Released 

The parties to a construction contract 
cannot contract out of all or any part of 
the Act. Any provisions in a contract 
which attempt to contract out of the Act 
are of no effect. 

What work does the Act 
apply to? 
Construction work is very widely 
defined in the Act. It includes not only 
the actual construction of any building 
or other structure, but also the 
installation of associated electrical, 
plumbing, heating, ventilation, security 
and communication systems.  In 
addition, construction work includes any 
alterations, repair, maintenance and 
demolition to any buildings or any 
element of a building. Also included in 
the definition is work that is necessary 
for any other construction work, 
including: 
• site clearance, earthmoving, 

excavation, tunnelling, and boring; 

• laying foundations; 

• erecting, maintaining, or 
dismantling scaffolding or cranes; 

• prefabricating customised 
components of any building or 
structure, whether carried out on 
the construction site or elsewhere; 
and 

• site restoration, landscaping, and 
the provision of roadways and 
other access works. 

Following a recent amendment to the 
Act, construction work also includes 
design and engineering work and 
quantity surveying work. This will 
capture work done by professional 
consultants, which has previously been 
left outside the framework of the Act. 

Construction Contracts Act 2002 

When does the Act apply? 
The Act applies to all construction 
contracts that relate to the carrying out 
of construction work in New Zealand, 
whether the contract is in writing, oral, 
or a mixture of both, and whether it is 
for commercial or residential 
construction. 
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The transition of BCITO into Te 
Pūkenga has necessitated a 
realignment of their portfolios and 
the Industry Advocate for Concrete 
has undergone a change. Garth 
Norman has been moved into 
another area and Ben Hilder has 
been allocated Concrete, 
Carpentry, Commercial 
Construction and Tiling. 

 

 

 

 

 

 

 

Ben Hilder- Industry Advocate 
for Concrete 

I have been at the BCITO for 
coming up 7 years now, initially 
starting as part of our Business 

Support team back at the 
beginning of 2015. I then took an 
opportunity to move to Auckland in 
2017 to take up a role as a 
Business Development Advisor as 
part of our Growth team, before 
becoming an Industry Advocate in 
September 2018. I was based in 
Auckland for this role before 
returning to Wellington just before 
the first national lockdown in 
2020.  

I have been the Industry Advocate 
for Aluminium Joinery, Brick & 
Block and Glass & Glazing for the 
last 3 years before having a 
change of portfolios in the last 
month which now has me looking 
after Concrete, Carpentry, 
Commercial Construction and 
Tiling. 

I am very excited to begin my 
work with the Concrete Sector  

 

 

 

 

 

 

 

 

 

 

 

 

 
and look to continue on the good 
work of the previous advocates. 
There is certainly an exciting time 
ahead of us with the release of 
the new suite of concrete 
qualifications, which I know will 
contribute to the continued growth 
we are seeing in apprentice 
numbers. 

Changes At BCITO 

Garth Norman 

Ben Hilder 

COVID-19 Protection Framework (traffic lights) 
New Zealand moves to the COVID-19 Protection Framework, also known as the traffic lights, on 3 
December. This new approach to COVID-19 will introduce more freedoms for the vaccinated. 

Key dates 
• 17 November – My Vaccine Pass is made available to the public. 

• 29 November – Cabinet will confirm the decision to move Auckland and the rest of New Zealand into the 
new framework. 

• 2 December - At 11:59pm, all of New Zealand will move to the framework. Auckland will move to Red. 
Settings for the rest of New Zealand were yet to be decided on at the time of writing this. 

• 15 December – People travelling out of Auckland will need to be fully vaccinated, or have a negative test 
72 hours prior to departure, to leave Auckland and visit other parts of the country. This requirement will 
remain in place during the core summer period, until 17 January 2022. 

In the coming weeks, the Government will also announce further information about how testing, contact 
tracing, care in the community and social support will be provided for those who get COVID-19. Detailed 
individual sector guidance for the new traffic light system will also be released. (Framework on next page) 
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Like it has for all businesses in the 
building and construction industry, 
2021 has delivered a range of 
challenges and some impressive 
opportunities to BCITO. 

It has been a year where the whole 
sector has been juggling growth 
and new ways of working thanks to 
a global pandemic that has led to 
skills and material shortages. When 
building consents reached record 
levels, the construction industry had 
the most substantial growth in jobs 
since the pandemic began, and 
BCITO reached a milestone of 
22,000 active learners – up from 
15,000 just over a year ago. 

Amidst it all, we joined the Te 
Pūkenga whānau, becoming the 
third industry training organisation 
within its subsidiary, Te Pūkenga 
Work Based Learning, headed by 
our former CEO Toby Beaglehole. 
Within BCITO, we are embracing 
the opportunity to collaborate 
across a wider network of 
polytechnics and other training 
organisations to help shape the 
future of vocational education in 
Aotearoa, New Zealand.  

The ultimate plan is to bring 
together on-job, on-campus and 
online learning so that people can 
study toward their qualification and 
easily switch between delivery 
methods when their circumstances 
change. 

There is also a new entity operating 
in the sector – Waihanga Ara Rau 
Construction and Infrastructure 

Workforce Development Council. 
Since the beginning of October, 
Waihanga Ara Rau has taken over 
responsibility for qualification 
standard-setting and ensuring 
qualifications match the industry's 
needs. 

As for BCITO, the qualifications 
we offer and our services haven’t 
changed. Support for employers 
and learners continues to be 
delivered by the same BCITO 
people – something we’ve coined 
BCITO As Usual (BAU). 

What has rapidly evolved in the 
past year is our focus on 
innovation.  Specifically, the 
development of our online learning 
system myBCITO to support the 
growing number of learners. 
myBCITO ensures progress can 
continue to be recorded even if our 
training advisors can’t visit learners 
on site due to COVID restrictions. 
When developing the system, we 
weren’t anticipating the pandemic, 
but it’s a system that has proven its 
value many times during the past 
18 months (for details, read the 
Case Study that follows).  

Looking ahead, we know that the 
industry is going to continue to 
grow. As an indication, in June 
2020, the total value of projects in 
the construction and infrastructure 
pipeline was $223B, with a 
forecast peak of $14B in June this 
year. By September 2021, the total 
value of projects in the pipeline had 
risen to $351B - an increase of 

$128B with a peak of over $20B in 
March 2022. 

We can also see from a recent 
MBIE report that the industry is 
becoming more diverse, with one-
third of the construction workforce 
identified as being of Māori (15%), 
Pacific (7%), or Asian (11%) 
ethnicity, an increase of 2% 
compared with 2018. The 
proportion of women working in the 
industry has also increased. 

Providing more support and 
delivering a consistent yet flexible 
experience for all learners is a 
fundamental area of focus for Te 
Pūkenga. Prioritising traditionally 
underserved learners will be a top 
priority, as will ensuring all-around 
support systems are in place. We 
are now a business division within 
the Te Pūkenga Work Based 
Learning subsidiary, and are 
looking forward to helping shape 
what the future experience will look 
like for learners, employers, staff 
and iwi, hapū, and Māori under the 
goals of the Government’s reform of 
vocational education. 

Growth, Transition And Covid – It’s 
Been An Interesting Year 
by Jason Hungerford, Director BCITO, a business division of Te Pūkenga Work Based Learning 
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BCITO's online learning 
management system, myBCITO, 
has seen rapid growth during 
the COVID lockdowns. 

Launched during the first 
lockdown last year, the system is 
now accessible to more than 
21,000 apprentices as they build 
their careers in construction. 

myBCITO was launched to deliver 
more frequent and engaging 
training experiences for learners. 
Previously, apprentices were 
visited by their training advisor 
once a quarter. Now, they have 
more regular online engagement 
with their training advisor as well 
as scheduled site visits (COVID 
alert levels permitting). 

According to Kāpiti Coast 
carpentry apprentice Kieran 
Stephenson, myBCITO has 
provided him with clearer 
feedback, which helps him pick 
up new skills faster. 

“Once I feel I’ve mastered a skill, 
I upload evidence of this to 
myBCITO, which my training 
advisor quickly responds to. It 
means I get the feedback I need 
immediately and I can make 
progress quicker.” 

Apprentices can now upload 
pictures and videos 
demonstrating their learning 
progress. Their training advisors 
are notified, and after reviewing 
the submission and consulting 

with the employer, can set up a 
site visit to confirm the apprentice 
as having acquired commercial 
competence in an area. 
Apprentices are also provided 
with a percentage score 
reflecting their progress through 
the qualification which their 
employers can also view on 
myBCITO. 

Mark Thompson, Director 
of Fairfield Construction, says 
that myBCITO makes it easier to 
track the progress of his four 
apprentices. 

“It helps our apprentices track 
their progress and tick-off new 
skills. And I get to see their 
submissions and can assist them 
to progress through their 
training.” 

While the platform has seen 
strong uptake since its launch, it 
experienced a surge over the 
recent national lockdown, at over 
1.2 million page views in a 
week. With limited practical 
work available at COVID alert 
levels three and four, apprentices 
used the time as an opportunity 
to focus on their theory. 

Stephenson was one of these 
apprentices who did his 
bookwork during lockdown. 

“Because I couldn’t be out on 
site, I thought lockdown was a 
great opportunity to do my 

theory. With myBCITO I was 
able to read up on and learn 
what I needed. Then once I was 
back at work I could apply it in a 
practical setting.” 

myBCITO is based on the online 
learning management system 
Canvas and has been tailored for 
apprentices and their courses. The 
application also translates into 65 
languages and supports people 
with learning disabilities. 

BCITO needs more skilled and 
determined people to become 
tradespeople. Find out more about 
taking on an apprentice and what 
support and opportunities are out 
there for you to get involved in 
training your team at bcito.org.nz/
employers 

BCITO Case Study: 
Online Learning  Takes Off With myBCITO 
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GPC Concrete Polishing and Coating Ltd 
has been based in the Manawatu and 
associated with all aspects of concrete 
cutting, grinding and polishing for the 
past 5 years, since founder Thomas 
Bishop returned from the concrete and 
demolition industries in Australia.  

Biting the bullet in March this year, 
Thomas invested heavily in the company 
to accommodate the industries growth, 
concentrating specifically on the 
concrete grinding, polishing and coating 
industry, with a huge focus on up-skilling 
his already experienced team to ensure 
they can be leaders of the industry in 
both quality of work and health and 
safety.  

GPC Concrete Polishing and Coating Ltd 
is well established in the central and 
lower north island regions, but the crew 
will travel to meet demand. 

gpcconcretesolutions@gmail.com  

0800 521588 

Welcome To Our New Members 
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Silver Bullet Concrete Pumps started in 
humble beginnings in May 2010. 

Over the years we have grown into a 
reputable Concrete Pumping Company 
with the help of loyal customers and 
brilliant staff. 

We cover all aspects of concrete 
pumping from civil, residential and 
commercial, with a fleet of booms, 4 
inch and 2 inch pumps and a newly 
appointed Shotcreting Team. 

Silver Bullet Concrete Pumps is proud 
to be ISO Certified in Health and 
Safety, Environment and Quality. 

 
info@silverbulletconcretepumps.co.nz 

09 832 0999 

Maximum Concrete Pumping Solutions 
with Minimal Disruption 
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CREATING A SUSTAINABLE 
FUTURE FOR CONCRETE 
At Aeon, we have one goal in mind, and that’s to be the 
No.1 Concrete Sustainability expert in New Zealand. The 
team at Aeon have nearly 20 years of concrete experience in various 
construction sectors. Our expertise mainly focuses on sustainable concrete 
mix designs, Quality outputs, Cost savings and Specialised concrete 
structures. Aeon aims to fill the knowledge gap that end-users are 
experiencing currently in the construction industry. Aeon is here to assist 
you in finding the best possible solution to your sustainability problems and 
working together to create a more sustainable future for concrete. 

Our services 
Sustainable Concrete Mix designs 
Independent Concrete Investigations 
Concrete Technology Training 
Onsite Concrete Testing 
Other Consultancy services 

Our Products  

ISOCYCLE - Latest Technology allowing full recycling of concrete waste. No more landfill 
ISOFINES - No more sloppy mud or sludge, keep to the schedule. 
ISODUST - Stay compliant with environmental conditions. No more dust 
ISOPUMP - No need to use block fill for those first loads meaning cost savings and quicker outputs. 

 

Visit our website www.aeoncon.co.nz for more information 

or call us on 021535603  
 

Follow us to see how we change the future 

Frans Maritz 

Opening January 2022! 



ON THE LEVEL 

 

 17 

    

    

    

    

    

Thank you to our Associate Members  
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Disclaimer: Opinions expressed or imagery in ‘On the Level’ publications are not necessarily those of the NZCCA or 
the publisher. No responsibility is accepted for the suggestions of the contributors or conclusions that may be drawn 
from them. Although the publisher has made every effort to ensure accuracy, the reader remains responsible for the 
correct use and selection of any tools, materials and systems followed, as well as the following of any laws, codes or 
standards that may apply. 
© Copyright NZCCA (New Zealand Concrete Contractors Association.)    

OTL Contributions Welcome 
The ‘On The Level’ magazine is produced for the Membership and the wider reading audience. We are 
always on the lookout for interesting articles and photos of any of your projects. It doesn’t matter how small or 
large, anything you send in will be considered for publication. Just send in the photos and a brief description 
of the job and we’ll take it from there. If you’re wanting a bit of help writing an article, we can help. 

Holiday Date 

New Year’s Day Saturday 1 January or Monday 3 January 

Day after New Year’s Day Sunday 2 January or Tuesday 4 January 

Waitangi Day Sunday 6 February or Monday 7 February  

Good Friday Friday 15 April 

Easter Monday Monday 18 April 

Anzac Day Monday 25 April 

Queen’s Birthday Monday 6 June 

Matariki Friday 24 June 

Labour Day Monday 24 October 

Christmas Day Sunday 25 December or Tuesday 27 December 

Boxing Day Monday 26 December 

National Public Holidays 2022 

If a holiday falls on the weekend check the Employment New Zealand website or with the 
council for actual and observed holiday dates. Some councils move the holiday date 
depending on when Easter, Labour Day or other regional events occur.  
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